
PTIS – TRAINING MANUAL

1

Table of contents

1. Introduction to path of Property Tax

2. Property Tax Information System User Manual

3. Acts & Rules

4. Circular reg. Property Tax Collection



PTIS – TRAINING MANUAL

2

INTRODUCTION TO PATH OF PROPERTY TAX

1. The main obligatory functions of the Urban Local Bodies are as follows.

(1) Drinking water supply.

(2) Street light facilities.

(3) Sanitation work.

(4) Providing Roads, Drains, Culverts etc.

2. There must be a source of income to provide the above amenities. Constitution of India,
empowered State Government to levy Tax on Land and Building by providing an entry at
item No. 49 in list II of seventh schedule there in. In turn the State Legislature has
empowered the Urban Local Bodies to levy the tax on Lands and Buildings within their
jurisdiction, as per the article 265 of the Constitution of India. The tax is based on the Rental
valuation of property.

There are two types of valuation of property

(1) Rental value

(2) Capital value

3. The assessments (fixations of tax) of property tax were done by the officers/employees of

Corporation and in the case of City Municipal Councils & Town Municipal Councils by the

Assessors posted by the Government/Divisional Commissioners / Director, Directorate of

Municipal Administration. There was no formal course of training for these Assessors nor are

any specific steps taken to ensure objectivity of the assessment. These Assessors were

appointed to the ULBs once in four years for revision of assessment. In the middle of four

years the property tax were assessed by the employees of respective ULBs for the new

constructed buildings.

4. The irregularities committed by these assessors and officers empowered to determine
annual ratable value, which is in two classes.

(1) Deliberately causing harassment to honest tax payers.

(2) Will fully showing favour to tax evaders.

The powers vested with the assessors in determination of annual ratable value and the

practice followed in approach were unreasonable, unjust, oppressive and improperly

discriminatory.
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5. The grievances felt by the tax payers are explained below.

(1) Harasement to property owners.

(2) Grant of excessive relief or remission.

(3) Overlooking properties not assessed.

(4) Making over or under assessments.

(5) Delay in service of notices.

(6) Setting conflicts among land lords and tenants.

(7) Giving oral direction to raise A.R.V and lowering it in appeal.

(8) Making khatha in favour of fraudulent persons.

(9) Overlooking fraudulent documents tampering of records.

(10) Ante-dating of orders and non service of orders.

(11) Applying different standards in respect of different tax payers.

Innumerable unfair procedural tactics were being done by some of the assessors to exploit the

tax payers, the abuse of powers by the assessors resulted in corrupt practices litigation,

agitation, tax evasion and causing loss of revenue to the ULBs. By observing all these defects

the Bhoothalingam committee recommended that they should be a clear need for central

valuation agency and core professional valuers in order to ensure uniform standards and

objectivity of valuation.

In spite of the recommendation of the above committees and also on the report of
Karnataka taxation review committee constituted in the year 1981 there was no any good
result in assessing the properties located in the urban areas.

After abolition of collection of octroi on goods, the most important source of revenue for

Urban Local Bodies is the property tax.
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1. 6. Previous method of assessing property tax.

The previous method of assessing property tax was based on the annual ratable value. The

annual ratable value was calculated on the annual gross rent. A standard deduction of 162/3 %

was given at the time of assessing the property tax. The rate of tax for each category of ULBs

was as follows.

(1) Corporation Not less than 20% & not
more than 25% %

On the annual ratable
value.

(2) City Municipal
Council

Not less than 20% On the annual ratable
value.

(3) Town Municipal
Council

Not less than 15% On the annual ratable
value.

Based on all these discrepancies which were created by the Assessors & Employees of the

ULBs, several Institutions & also some public by individually filed the writ-petitions before the

Honorable supreme & High court. After hearing the grievances, important orders were passed by the

respective Honorable courts with a direction to the state Government to bring about appropriate

amendments to the relevant Act & rules.

Government of Karnataka has taken necessary steps to introduce self assessment scheme by

getting assent of the His Excellency the Governor of Karnataka on the first and Twelth day of

September 2001, to amend the Karnataka Municipalities Act 1964 and as well as Karnataka

Corporations Act 1976 respectively. The said amendments were published in the Karnataka Gazette

on 5-9-2001 and 13-9-2001. Again a Notification was published by the Government in No. UDD

26TCT 2001 dated 12-11-2001 published in the Karnataka Gazette on 19-11-2001, in which the self

assessment scheme is introduced in Karnataka from 19-11-2001 but financially it is given to effect

from 1-4-2002 This is a very progressive measure taken by the government for the simplification of

property Tax collection procedure from Annual ratable value to capital value system to avoid

corruption and misappropriation committed by Tax Assessing Officer and other concerned officers

and also the procedure in assessment of Tax should not be painful to the tax payers.

Maladministration in taxation is

compared to sucking the blood by MOSQUITOES. Good Tax administration may be compared with

bees collecting honey.
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Necessary amendments were also made in the Karnataka Municipalities Taxation rules 1965

vide notification No UDD 26 TCT 2001 dated 22-1-2002 published in Karnataka Gazette dated 23-

1-2002 and UDD 188 MNU 2001 Dated 30-12-2002 with effect from 31-12-2002.

7. Taxable Capital Value:

As defined under rule 5 of Karnataka Municipalities Taxation amendment rules 2002, and rule 4 of

Karnataka Municipalities Corporations Taxation Amendment rules 2002 the Taxable Capital Value

means the value of land or building as the case may be shall be determined by multiplying the market

value by the area of such land or building, the market value which is notified by the Committee in

accordance with Section 45 B of the Karnataka Stamp Act 1957, as prevailing immediately before the

last date fixed for filing return in Form No II as prescribed under rule 19 of Karnataka Municipalities

Taxation Amendment Rules 2002.

The Commissioner/Municipal Commissioner/Chief Officer as the case may be are authorized to

publish in their Office Notice Board about the capital value of land or Building per unit area prevailing

in different localities within their respective Municipal area, as and when it is revised. They may also

supply the same on sale to any needy person.

The Tax payers are at liberty to assess the tax by themselves based on the market value

fixed for site and building construction value by the

committee constituted under the provisions of section 45b of Karnataka Stamps Act 1957,

together with the following cesses.

1. Health cess 15%

2. Library Cess 6%

3. Beggary Cess 3%

4. Water Supply Cess 20%

The provision of section 94A of Karnataka Municipalities Act 1964 and section 103/A of

Karnataka Municipal Corporation Act 1976 ie., collection of water supply cess is omitted by

Act No:31 of 2003 dated: 16-6-2003 as such only 24% cess is now in existence.   So many

provisions provided in the Karnataka Municipalities Act 1964 and Karnataka Corporation

Act 1976 under SAS scheme have been amended in the interest of Tax payers and those are



PTIS – TRAINING MANUAL

6

collected and compiled here.   This compilation may help the officers and officials for their

ready reference in carrying out their day to day work.

8(a). Exemption for payment of property Tax.

There is an exemption for 12 items as defined under section 94(1A) i.e., from (a) to (L) of
Karnataka Municipalities Act 1964 & section 110 from (a) to (L) of Karnataka Municipal
Corporation Act 1976.

(a) Place set apart for public worship and either actually so used or used for no other

purpose.

(b) Choultries for the occupation of which no rent is charged and choultries the rent

charged for occupation of which is used exclusively for charitable purpose.

(c) Places used for charitable purpose of sheltering the destitute or animals and

orphanages, homes and schools for the deaf and dumb, asylum for the aged and fallen

women and such similar institutions run purely on philanthropic lines as are approved

by Government;

(d) Such ancient monuments protected under the Karnataka Ancient and Historical

Monuments and Archaeological Sites and Remains Act, 1961 and the Ancient

Monuments and Archaeological Sites and Remains Act 1958 (Central Act 24 of 1958)

or parts thereof as are not used as residential quarters or public offices;

(e) Charitable hospitals and dispensaries but not including residential quarters attached

thereto;

(f) Such hospitals and dispensaries maintained by railway administrations as may from

time to time be notified by Government, but not including residential quarters attached

thereto;

(g) Burial and cremation grounds included in the list published by the

Commissioner/Municipal Commissioner/Chief Officer.
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(h) Government lands set apart for free recreational purposes and all such other

Government land as may be notified by it, from which in the opinion of the

Government no income could be derived;

(i) building or lands exclusively used for:-

(a) students hostels which are not established or conducted for profit;

(b) educational purpose by recognized educational institutions;

(c) the offices of Labour Associations registered under the Trade Union Act, 1926 and

belonging to such Association;

(j) buildings or lands belonging to the Central Government or any State Government used

for purposes of Government and not used or intended to be used for residential or

commercial purposes;

(k) buildings or lands belonging to the City of Mysore Improvement Trust Board, the

Bangalore Development Authority, the Karnataka Housing Board or any local

authority, the possession of which has not been delivered to any person, in pursuance of

any grant, allotment or lease;

(l) land which is registered as land used for agricultural purpose in the revenue accounts of

Government and is actually used for the cultivation of crops;

8(b). Levy of service charge on buildings exempted from property tax (vide Rule 7-A of

Karnataka Municipal Corporations Taxation amendment Rules 2002).

7-A (1): Service charges for providing civic amenities shall be levied in respect of buildings

exempted from property tax under section 110 excluding places of public worship, at the rate

of 25% of the property tax leviable for such lands and buildings but for exemption under

section 111 of the Act (this provision applies only for Corporation areas.
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(2) The owner or occupier of such building shall pay the service charges and submit a return

in Form 1A in duplicate to the Commissioner or the authorized Officer in the manner

specified in Rule

(The contents of Rule 7 is placed below):- Every owner or occupier who is liable to pay

property tax shall submit a return in Form I in

duplicate to the Commissioner or the officer authorized by him on or before thirtieth day of

June every year.

1. Publication of Resolution with Notice

The Municipal Council is at full liberty to pass the resolutions at a General Meeting to

levy any Tax as specified in section 94. in accordance with the provisions of Karnataka

Municipalities. Act 1964 and the section 103 of Karnataka Municipal Corporation Act 1976

and the rules framed there under.

2. Power To Suspend, Reduce Or Abolish Any Existing Tax Section 98(1) Of

Karnataka Municipalities Act 1964 And Section 107 Karnataka Municipal

Corporation Act 1976

At any time for any sufficient reason, the Municipal Council can suspend, modify or

abolish any existing Tax, except otherwise provided in clause (2) of the section 140 of KM

Act 1964 but it shall not take effect unless approved by the government as required under

section 98(3) of Karnataka Municipalities Act 1964 & section 107 & section 146 of

Karnataka Municipal Corporation Act 1976.

3. Levy Of Property Tax On Commercial Building Vide Section 101 (2)(A) Of

Karnataka Municipalities Act 1964 And Section 108 (2)(A) Of Karnataka

Municipal Corporation Act 1976.

Not less than 0.5% (Rs.5/thousand) and not more than 2% (two) percent (Rs.20/per

thousand) Maximum limit of property Tax 0.9%(Rs.9/- thousand) in case of commercial

Building whose population does not exceed one lakh on taxable capital value of the

Building.
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12. Levy Of Property Tax On Residential Building. Section 101 2(B) Of Karnataka

Municipalities Act 1964 And Section 108(2)(B) Of Karnataka Municipal Corporation

Act 1976.

Not less than 0.3 (Rs.Three per thousand) and not more than 1% (Rs. Ten per thousand) on

taxable capital value of the building, 0.6% (Rs. Six per thousand) Maximum limit of

property tax on residential building located in Municipal area,   Whose population does not

exceed one lakh.

13. Levy Of Property Tax On Vacant Lands Section 101 (2)(A)

13(a): Exemption from payment of Property Tax for vacant land situated within the

Municipal Area having population of less than one lakh. (Not   applicable to Corporation

Area)

13(b). Section 101 (2)(c) of  Karnataka Municipalities Act 1964 & section 108 (2)(c) of

Karnataka Municipal Corporation Act 1976

Vacant Land measuring not above one thousand square meter at not less than 0.1 percent

(Rupee one per thousand) and not more than 0.2% (Rs.2/thousand) of taxable capital value

of land.

13(c). Section 101 (2) (d) of Karnataka Municipalities Act 1964 & 108 (2)(c)(i) of

Karnataka Municipal Corporation Act 1976.

Vacant Land measuring above one thousand square meter but not above four thousand

square meter at not less than 0.025% (Rs twenty-five/lakh) and not more than 0.05

(RS.50/lakh) of taxable capital value of land.

13(d). Section 101 (2) (E) of Karnataka Municipalities Act 1964 & 108 (2)(c)(ii) of

Karnataka Municipal Corporation Act 1976.

Vacant land measuring above four thousand square meter at not less than 0.0.1% percent

(Rs. Ten per lakhs) and not more than 0.02 percent (Rs twenty per lakhs) of taxable capital

value.



PTIS – TRAINING MANUAL

10

13(e). Exception of Tax to the Land as apartment to a building  Section 101 (3) Para 3

of Karnataka Municipalities Act 1964 & section 108 (3) para 3 of Karnataka Municipal

Corporation Act 1976

Exemption is given from 1-4-2005, prior to that vacant land to a maximum of fifty
square meters around the residential buildings constructed on sides measuring up to, two
twenty five square meter may not be subject to property tax.

14. Opportunity given for payment of Tax payable for certain years Section 101(A) (1)

of Karnataka Municipalities Act 1964 & section 108 A(1) of Karnataka Municipal

Corporation Act 1976.

14(a): The property Tax inclusive of all cesses  so calculated under said section for the years

2002-03, 2003-04, 2004-05 at the rate,  which should not exceed two times the property Tax

inclusive of all cesses levied for the year 2001-02 under A.R.V system.   This system was

allowed upto 31-3-2005,   without any penalties

14(b). section 101 A (2) of Karnataka Municipalities Act 1964 & section 108 A(2) of

Karnataka Municipal Corporation Act 1976. In case of default is made in making

payment is accordance with sub section (1), the concerned Tax payers is liable to pay a

penalty at the rate of two percent per month on the amount of Tax remaining any un paid

after the period specified in sub section (1).

15. Method of Assessment and property Tax Section 102 of Karnataka Municipalities

Act 1964 & section 109 of Karnataka Municipal Corporation Act 1976.

The taxable capital value of the building shall be assessed (together with the land

occupied by it.   ie., entire extension of the site up to 31-3-2005, and from 1-4-2005 onwards

the land occupied by the building shall be taken to account and the land appurtenant to a

building shall be exempted from levy of property tax.

The taxable capital value of such land shall be assessed having regard to the Market

value guidelines and properties published under section 45B and the Karnataka stamp Act

1957.

16. Fifty % Discount on  Market Value guidelines Section 102 (1) of Karnataka

Municipalities Act 1964 & section 109 (1) of Karnataka Municipal Corporation Act

1976:-
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Fifty percent discount is allowed with effect from 1-4-2005, prior to that, at 100% of the

Market value guide lines so fixed by the committee constituted under section 45B of

Karnataka stamp Act 1957.   This applies to vacant lands also which are liable for payment of

tax.

17. Depreciation at the time of assessment : Section 102 (1) Last Lane of Karnataka

Municipalities Act 1964 & section 109 (1) of Karnataka Municipal Corporation Act

1976.

Depreciation is allowed to the buildings up to sixty years old, as per standard rate

depreciation for buildings as prescribed by the PWD.

Department Government of Karnataka vide PWD hand book vol 11 pages 55 & 56 of the

edition 1958.

18. Powers To Enhance The Property Tax Section 102a Of Karnataka Municipalities

Act 1964 & Section 109a Of Karnataka Municipal Corporations Act 1976.

The ULBs shall not be assessed each year thereafter but shall stand enhanced by 15%

once in every three years commencing from the financial year 2005-06 but the ULBs may

enhance property Tax up to 30% once in three years and different rates of enhancement may

be made to different areas and different class of buildings and lands.  Vide Para (2) of section

102A of Karnataka Municipalities Act 1964 & section 109A of Karnataka Municipal

Corporation Act 1976. Provided further that the non assessment of property Tax under this

section during the block period of three years, shall not be applicable to a building in respect

of which, there is any addition alteration or variation to it.

19. Rebate for self occupied building: Section 103 of Karnataka Municipalities Act

1964 & section 109A of Karnataka Municipal Corporation Act 1976:

50% rebate is allowed for the self occupied building by the kathedras/owner of the

respective buildings.



PTIS – TRAINING MANUAL

12

20. Rebate of 5% on the amount payable Section 105 (1) para (2) of Karnataka

Municipalities Act 1964 & section 112A para (2) of Karnataka Municipal Corporation

Act 1976.

a) The owner or occupier who is liable to pay Tax, files the respective returns together with

the bank challen for having paid the Property Tax within a month from the  date of

commencement of each financial year (i.e. with is 30th April of each year), shall be

allowed a rebate of five percent on the Tax payable by them.

21. Levy of penalty at 2% Vide Section 105 (8) of Karnataka Municipalities Act 1964 &

section 112A (5)(a) of Karnataka Municipal Corporation Act 1976:

The owner or occupier who is liable to pay the Tax, shall be paid the penalty at the

rate of two percent per month in case of failure to pay    the Tax amount within 90 days from

the date of commencement each financial year ie., first July of each calendar year.

22. Levy of penalty of Rs 100/- : Section 105 (5) (c) of Karnataka Municipalities Act

1964 & section 112A (5)(c) of Karnataka Municipal Corporation Act 1976.

If any owner or occupier fails to file the returns with in a one month even though after

payment of Property Tax in full, shall be liable to pay a penalty of Rs 100/- by the

concerned.   In case of non payment by the concerned, the ULBs can collect the same as

arrears of Tax.

23. Levy of penalty on unlawful buildings:-

Section 107 of Karnataka Municipalities Act 1964 and Rule 22 of the Karnataka

Municipalities Taxation Rules 2002 & section 112-C of Karnataka Municipal Corporations

Act 1976 and Rule 12 of Karnataka Municipal Corporations Taxation amendment Rules

2002.

For any unlawful construction or reconstruction of any building or part a building.

Unlawful means.

a) Without obtaining permission under the provisions of KM Act 1964.
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b) Layout formed with out approval under the relevant law as prescribed under Town and

country planning Act.

c) Land in breach of any provisions of the KM Act 1964 or any rule or bye law

made there under or any direction or requisitions lawfully given or made under KM Act

1964 a rule ruler or bye-law.

For these types and un law full, the concerned persons shall be liable to pay every year a

penalty which shall be equal to twice the property tax levlable on such building, so long as it

remains as unlawful constructions without prejudice any proceedings which may be instituted

against the concerned in respect of such unlawful constructions, but such levy and collection

of penalty shall not be construed as regularization of such unlawful construction or

reconstruction.

24. Levy of penalty at 2% : vide section 105(5) (a) of karnataka municipalities act 1964

& section 112a (5) (a) of karnataka municipal corporation act 1976:

At the rate of 2% per month on the amount of property tax assessed and due in case of failure

to pay amount of property tax and also due to submit the return.

25. Levy Of Penalty At Two Times. Vide Section 105(B) Of Karnataka Municipalities

Act Of 1964 & Section 112a (5)(B) Of Karnataka Municipal Corporation Act 1976

Not exceeding two times the amount of different between the tax assessed and the tax paid

along with the return in the case of submitting knowingly an incorrect or incomplete return.

26. Submission of return of property tax:

As per rule 19 of Karnataka Municipalities Taxation amendment Rules 2002 and rule 8 of

Karnataka Municipalities Corporations Taxation amendment rule 2002the person who is

liable to pay the property tax, shall submit a return in Form II and form I respectively in

duplicate duly filled in all the columns completely and correctly, to the Municipal

Commissioner or the Chief Officer or the authorized officer as the case may be, in person or

sent by register post acknowledgement due. If it is presented in person one copy shall be

returned to the presenting person, after being duly acknowledged by the assessing authority.
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27. Demolition Or Removal Of Building:  Section 108 (1),(2) & (3) Of Karnataka

Municipalities Act 1964 & Section 115 (1)&(2) Of Karnataka Municipal Corporation

Act 1976

Any building or any portion of a building which is liable for payment of Tax is
demolished or removed or otherwise than by orders of ULBs, the kathedras or occupier shall
give notice thereof in writing to the Municipal Council until such notice, the person liable to
pay every such Tax as he would have been liable to pay in respect of such building,  If the
same or any portion thereof had not been demolished or removed.

This is also apply in respect of a building or portion of a building has fallen down due to
natural calamities or burnt down due to fire accident.

28. Power To Assess In Case Of Escaped From Assessment: Vide Section 115 Of

Karnataka Municipalities Act 1964 & Section 143 Of Karnataka Municipal

Corporation Act 1976.

If any person liable to pay any of the Taxes, cess,  rates, fees and charges leviable under

chapter VI of KM Act 1964 has escaped from the assessment in any year, the Municipal

Commissioner or the Chief Officers, as the case may be or the authorized officer may at any

time within six years from the date of on which such person should have been assessed, serve

on such person a notice assessing him to the Tax, rate cess, charges or fees due and

demanding payment there of with in fifteen days from the date of such service under the

provisions of this Act and rules made there under shall so far may be a apply as if the

assessment was made in the year to which tax rate, cess,  charges a fee relates.

29. Demand For Payment Of Property Tax And Appeal And Against Such Demand: -

If any property owner or other concerned fails to pay the property tax including penalty liable

under sub-section 5 of 112-A of Karnataka Municipal Corporations Act 1976 and also under

the provision of sub-section 5 of 105 of Karnataka Municipalities Act 1964 is not paid even

after it has been become due the Corporation/CMC/TMC/TP may cause to be served upon the

person liable for payment of the same, a notice of demand in such form as may be prescribed.

If the person to whom the notice of demand fails to pay the property tax together with

penalty within thirty days from the service of such notice of demand,
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“prefer an appeal against the demand, he shall be deemed to be in default and thereupon such

sum shall be recovered along with such penalty and in such manner as may be prescribed”.

“any person disputing the claim in the notice of demand may within thirty days after the

service of such notice, appeal in such manner subject to such conditions and to such authority

as may be prescribed”.

30. Appeal To The Tax Assessed And Penalty Levied: :  Section 105(5) & 107 (2)(3)(4).

And Rule 22 Of Taxation Rules 2002 & Section 112-C Karnataka Municipal

Corporation Act 1976(Read With Rule 15 & 17 Of Karnataka Municipal Corporations

Taxation Amendment Rules 2002:

If any order is passed by the Municipal Commissioner or the Chief Officer as the case may be

under the provisions of section 105(5) & 107 of KM Act 1964 & section 112-C of Karnataka

Municipal Corporation Act 1976, the concerned person aggrieved by the determination and

collection of penalty under sub section (2) may within thirty days from the date of receipt of

the order he may file an appeal before the Deputy Commissioners of the concerned district

whose decision thereon shall be final in respect of City Municipal Council, Town Municipal

Council & Town Panchayath but in case of Corporations shall lie to the District Court having

Jurisdiction over the area concerned (vide Rule 14 of Karnataka Municipal Corporations

Taxation amendment Rules 2002).

31. Procedure For Collection Of Property Taxes:-

After following the procedure as laid down under section (5) of section 105 of KM Act 1964

& section 112A (5) of Karnataka Municipal Corporation Act 1976, a bill to that effect shall

serve on the concerned as per section 142 of KM Act 1964 & section 113 of Karnataka

Municipal Corporation Act 1976 (Rule 15 & 16 of Karnataka Municipal Corporation

Taxation Rules) by following the procedure as prescribed under section 262 of the said Act.

32. Appeal Against The Bill Served Under Section 142 (3) Or Under Sub Section(1) Of

Section 148 (Read With Section 113 Of Karnataka Municipal Corporation Act 1976: -

Any claims made by the Municipalities under the provisions of section 142 & 148,the

concerned person if he so desires  can file an appeal before the Judicial Magistrate having

jurisdiction over the area concerned, subject to the condition as stipulated under section
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150(1)(a)(b)(c) (read with section 142) but before filing the appeal, the amount admitted by

the appellant has been deposited by him in the respective Municipal Office.

33. PREPARATION OF PROPERTY TAX REGISTER;

As per section 106(1) OF K.M.A Act 1964 (read with rule 20 of Karnataka Municipalities

Taxation Rules 2002) & section 112 B Karnataka Municipal Corporation Act 1976 Read with

Rule 11 of Karnataka Municipal Corporation taxation Rule 2002:

(1) The Commissioner/Municipal Commissioner or the Chief officer or the authorized officer as

the case may be shall on the basis of the information furnished in return (Form No II or form I

respectively) and after holding such enquiry as he considers necessary, proceed to assess

the property tax.

(2) If no return is filed or the return filed is incomplete or incorrect, the assessing authority may

proceed to access the property tax based on the inspection made and information collected

& after holding such enquiry as it considers necessary.

(3) The Commissioners of Corporations or the authorized officer as the case may be shall

prepare and maintain a property Tax register in form second in respect of each work for

every year (vide rule 11 of Karnataka Municipal Corporations Taxation amendment rules

2002.

The Municipal Commissioner or the Chief Officer or the authorized officer as the case may

be shall prepare and maintain a property tax register in form III in respect of each ward for

every year (vide rule 20 of Karnataka Municipalities Taxation amendment Taxation rules

2002.

The Municipal council may permit such person who has made an application with

required fee as may be specified by the Municipal Council from time to time to inspect the

property Tax Register at reasonable hours or grant certified extract of the entries in the

register or certified copies thereof.
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2. Introduction

2.1 Purpose

 To tell user how to use the system with all the working functionalities of the NN
Property Tax Information System.

 The reader of the User Manual would be the end user of the online Property tax
system.
o Citizen Service Center Operators
o Bill Collectors
o Revenue Inspector
o Revenue Officer
o Commissioner
o Administrator
o Others

2.2 Product Users

A list of the potential users of the product

System User
Role / User

Group
Location Knowledge Preferred

Environment Background
Other

Observations,
if any

Citizen
Service Center
Operators

Citizen Service
centers

Basic knowledge
of Computer and
Browser

Windows XP
with Regional
Language
Support

Bill Collector Office Basic knowledge
of Computer and
Browser

Windows XP
with Regional
Language
Support

Revenue
Inspector

Office Basic knowledge
of Computer and
Browser

Windows XP
with Regional
Language
Support

Revenue
Office

Office Basic knowledge
of Computer and
Browser

Windows XP
with Regional
Language
Support

Commissioner Office Basic knowledge
of Computer and
Browser

Windows XP
with Regional
Language
Support

Administrator Data Center Good Working
Knowledge of
the Domain and
the Working of
Computers.

Windows XP
with Regional
Language
Support

Others Office Basic knowledge
of Computer and
Browser

Windows XP
with Regional
Language
Support
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2.3 Abbreviations/Definitions

Following is a list of abbreviations and definitions of the words used in this SRS

 eGov - eGovernments Foundation the organization engaged in the development of
Municipal eGovernance Software for better Governance.

 ULB – Urban Local Body i.e. a City, a Town or Local Body.
 SAS – Self Assessment Scheme
 PTIS – Property Tax Information System.
 PT – Property tax
 CSC – Citizen Service Center
 BC - Bill Collector
 RI – Revenue Inspector
 RO – Revenue Officer
 GIS – Geographical Information System
 MIS – Management Information System
 MAR-19 – Municipal Assessment register -19
 FS – Field Survey
 Others – ULB employees like engineers, accountant like that
 CAL- Compulsory Assessment by Local body
 PID – Property Identification No
 DD/ dd – Date
 MM / mm –Month
 YY / yy – Year
 +/- - Optional
 DD – Demand draft
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3. System Overview

The PTIS will be primarily used for the following purposes :

a. Collection of PT

b. Entering SAS data

c. Issuing of Form-3 for current year payments.

d. Creating New Properties

e. Collection of FS data

f. Collection of MAR-19

g. Generating Various Mandatory MIS reports

h. Generating GIS reports

i. Generating CAL notices

j. Administrative tool

k. GIS tool

3.1 Roles

The following is the overview of the roles in the PTIS.

Role Description

CSC Operators Ability to enter PT collection, FS data, update if any data’s to be updated.
Ability to generate Form-III and various kind of report if needed.

BC, RI and RO
Ability to enter PT collection, FS data, update if any data’s to be updated.
Ability to generate Form-III and various kind of report if needed with
respect to there jurisdictions.

Commissioner Ability to use and track the system (application) to make use the system
effectively.

Others Ability to use the GIS applications to plan there day to day activities.

Administrator Creation of new Master tables, updating of Master tables and
maintenance of application.
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3.2 Role Feature Mapping

Note :- * Can use with respect to there boundaries.

Functionality
CSC

Operators BC RI RO Commissioner Administrator Others

Login Y
Y Y Y Y Y Y

Change Password Y
Y Y Y Y Y Y

Collection of PT Y N N N N N N
Entering SAS data Y Y* Y* Y N N N
Generation of Form-
3 Y

N N N N Y N

Creation of New
properties N

Y* Y* Y N Y N

Collection of FS data N Y* Y* Y N N N
Collection of MAR-
19 data Y

Y* Y* Y Y Y N

Generating various
mandatory MIS
reports

Y Y Y Y Y Y Y

Generating various
GIS reports Y

Y Y Y Y Y Y

Generating CAL
notices N

Y* Y* Y N N Y

Admin tool N N N N N Y N
GIS tool Y Y Y Y Y Y Y
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4. User Manual – Feature Overview

4.1 Log in to PTIS online applications

All activities in the PTIS application require an authentication. The valid user name and password
would be the authentication mechanism followed in the PTIS Online system. The following is the
snapshot of Login page displayed to the user.

Login to the PTIS application

As a valid user, you will be assigned a user name and password.  You should use the same to login.
Please note that the username and password are case sensitive.

Do not share your password with anybody. And regularly change your passwords.

4.2 Index Page

The Index page is the main Home Page of the PTIS application as shown in Figure 2. After login you
will be directed to the index page. This will be the interface that would be used by the user to do the
following types of activities depending on the role of the user.

 Searching of Property
 Create new property
 Generate various kind of reports
 Administrative tool
 Generate CAL
 GIS applications
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Index Page Image

4.3 Search Property

The system will use one of the following parameters to search the property
 Old Municipal No
 Property Identification no (PID) – (Wardno-Blockno-Streetno-Doorno)
 Ward no + Block no + Street no +/- Name of Assessee +/- Assessee ph. No. (4th and 5th

parameters are optional)
 Receipt no – (Previous year/s payment receipt nos)
 Khatha no. – (Municipal Khatha no)

Note:
 First we should search the property in PTIS to perform any operation listed;

Collection of PT, generation of Form-3, Collection of SAS data, entering past year
payments, Viewing SAS / MAR-19 data, Entering FS data and so on.

 If you can’t find the property in the system you have to create the property using
Create Property tool which is available in the application tab. (Before creations of a
property make sure that the property is not available in the system and also follow the
steps/procedures/guidelines issued by DMA office to create new property).

The following figure describes the typical scenario for searching and doing any transaction for the
property in the system:
When a bank challan or a SAS form is entered in the system, the property must first be searched in
the Property Tax application. There would always be cases where we the property is not found in the
system. This process describes the steps to be followed when a property is not found in the system.
The steps to be followed are important as we should avoid creating duplicate property in the system.



PTIS – USER MANUAL

8

1. The Data entry operator gets a Bank copy of the challan or SAS form with the citizen copy of
the challan. Both of the cases are identified as forms in the following steps.

2. The Data Entry operator searches for the property in the system using any of the following
searches till he finds the property in the system.

a. Property ID number.
b. Old Municipal Number
c. Khata Number
d. Boundary and owner name
e. Challan number
f. Khata Number of the property.
g. GIS Search

3. If the property is found the details are entered in the Property Tax application.
4. If the property is not found, the Data Entry operator keeps the forms aside and groups them

by the ward. At the end of the day, he hands over the forms to the concerned Revenue Staff.
The Revenue Staff adds additional details to the forms in Pencil.

5. The Revenue Staff and the Data Entry try to search together with the help of additional details
added by Bill Collector.

6. If the property is found, the form is entered in the system.
7. If the property is still not found, then the Create Property Use case must be followed. This a

explained in detail in the next step. concerned Revenue Official goes to the field and verifies
the property particulars. If it is a new property or has been missed during property survey the
details of the property particulars are collected during the field verification and entered by the
Revenue official in a blank SAS from.  This will form the Field survey data of the property.
Now there are 2 forms to be entered:

a. Citizen’s form : The Revenue official writes the PID of the property in the form and
confirms by writing in the form that this is a new property in the system.

b. Field verification SAS form entered by the Revenue official
8. The Revenue Official hands both the forms to the Data Entry Operator.
9. The Data entry operator enters both the forms in the system.
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4.4 Search result

The search result will give you the search criteria, search value, PID owner name Property address
and actions which can be performed on that property.

You can perform multiple actions on the property.

 Enter Bank challan – For entering the Current year PT Collection
 Enter past year Payments – Entering past year PT collections which were missed during data

entry.
 Enter SAS form – For entering the current year SAS data
 View DCB – To view the DCB details of the property
 View MAR-19 – To view the MAR-19 data of the property.
 View SAS data – To view the SAS data for various years available in the system.
 View FS data – To view available FS data for various years available in the system
 Enter FS data – For entering FS data of the property.
 Transfer of Owner.
 Deactivate Property.

4.5 View Property details

On the search results screen, the user can see a brief detail of a property by clicking on the link on
PID like as shown in below.
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4.6 Enter Bank challan

The property owners file their tax by filling the SAS form and filling 4 copies of the Bank Challan. They
pay the property tax to the designated bank’s in the ULB by cash, cheque or DD. Once the citizen’s
payment is realized, the Bank transfers the money to the ULB’s Bank Account and gives one copy of
the challan to the ULB. The Bank must give a unique challan number for every challan receipt in the
ULB with in a given financial year.

Once the ULB gets the Bank Challan, the following feature is used to enter the Bank Challan in the
property tax system against the given property.

Assessee has to submit the SAS form and bank challan to the office so that they will get PT extract
(Form-3).

In PTIS this option will be used to enter current year bank challan, if SAS data is already entered
immediately after submission they will get the form-3 generation option immediately, if not SAS form
has to be entered into PTIS after that Form-3 can be generated. Once the confirmation is done for
generation of form-3 both bank challan entries and SAS data will become read only; means can’t be
changed.

The following figure describes the steps involved in entering the bank challan in the system.
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The following process describes the process to be followed when a challan comes from the bank for
entry in the Property Tax System.

1. Data Entry Operator is handed a Bank Challan copies to the entered in the System.
2. Data Entry Operator searches for the Challan number in the system.
3. If the challan is not found, he searches for the property and enters the challan details in the

System. If the Property is not found then he goes through the steps described in the above
section.

4. If the challan is found in the system, the Data Entry operator verifies that the challan in the
system is same as the hard copy of the challan. This means that the Challan has been
entered from the SAS form. The Data entry operator marks the Challan as ‘Already Entered’
in the top left of the page.

5. If the challan is found in the system but the details are different from the hard copy, then it is a
duplicate challan number. The bank has assigned the same challan number to two different
challans. The Data Entry operator puts the new challan number on the top left of the page by
appending /A at the end of the existing Challan number. Eg: If the challan number in hard
copy is 16/255, the Data Entry Operator put the new challan number 16/255/A at the top left
of the challan and the reason for entering the new Challan number.

6. He then enters the challan particulars in the system.

Bank challan consists of three parts – the ‘Property & Assessee Information’, ‘Tax Collection
Information’ and ‘Collection’.

The Bank challan entry screen shot is as shown below. 1st part will be populated from
available database, 2nd part will be the tax collection information as given by assessee and 3rd part will
capture collection information like payment details, PT, cess, penalty and mode of payment with date.

4.6.1 Validations

On Submit the following validations would be performed
Ensure all the required fields listed below are entered

o Bank name
o Bank Challan no –should be unique
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o Collection date
o Property tax
o Cess (shouldn’t be greater than PT)
o Payment type (select any one)

4.6.2 Field Details

A snap shot of Enter Bank Challan
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Field name Description
Property & Assessee Information – (will be fetched from the database)

Property ID No. Property Identification no – (Wardno-Blockno-Streetno-doorno)
Name of Assessee Name PT assessee
Khata Number Municipal Khatha no
Property Address Property location

Tax Collection Information – ( Please provide all the infos)

Bank Names* Name of the Bank where they would make a payment. It should be a
ULB recognized bank
Bank Collection

Bank Challan No* Bank challan no, it should be a unique challan no
Collection
Date(dd/mm/yyyy)* Payment made date in the specified format only

Collection – (type of collection)
1) Payment Year

2009-10 For current year

Property Tax* PT Amount in Rs
Cess* Cess amount in Rs. It shouldn’t be greater than PT
Penalty If any penalty
Rebate If any rebate they get
Total Total of all PT+Cess+Penalty-Rebate it will be calculate automatically.

2) Payment Type* Type of the payment they would like to make select either one of
Cash/Cheque/DD

Cash If it is direct cash please select
Cheque

Cheque No If cheque please select and fill name of the Bank and name of the
Branch

Date(dd/MM/yyyy) Cheque date
DD
DD No. If the want to pay thru Demand Draft please select this no and give DD

no.
Date(dd/MM/yyyy) Date of the DD drawn
Bank Name Provide Name of the Bank if it is Cheque / DD
Branch Name Provide Name of the Bank Branch if it is Cheque / DD

On successful entry of this you will get the following page. Please make sure that you have entered a
unique Challan no. otherwise you will get error and unless until you give a unique it will not accept
your entry.
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On successful entry of Current year bank challan

If you click on back it will goes back to challan entry. If you click on Enter SASForm button it will
moves you to enter SAS data for current year. We will discuss it in next session. If you have already
entered current year SAS data it will just shows you Back button.

4.7 Enter SAS form and Generate Form 3

This option is used to enter current year SAS details of that particular property. As described
earlier

The following figure describes the process of entering the SAS form and generating the Form 3.
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1. Citizen comes with a SAS form and his copy of the challan.
2. Data Entry Operator searches the challan in the System.
3. If the challan is not found in the system, then

a. The Challan details are entered
b. The SAS details are entered
c. Form 3 is generated
d. Form 3 is handed/posted/dispatched to the citizen

4. If the Challan is found in the system, we then the Data Entry Operator verifies it is for the
same property. If it is for the same property, then it means that the Bank Challan has been
entered.

a. The SAS details are entered
b. Form 3 is generated
c. Form 3 is handed/posted/dispatched to the citizen

5. If Challan is found in the system and the citizen challan copy details differ, then this is a
candidate for duplicate challan.

6. The Data Entry operator hands over the challan and SAS form to the Revenue Official. The
revenue official verifies the challan with the bank and confirms that it is a genuine mistake by
the bank and the citizen has paid the taxes.

7. The SAS details are entered
8. Form 3 is generated
9. The Computer Operator signs the generated Form 3.
10. Form 3 is handed/posted/dispatched to the citizen

The snap-shot of the Enter SAS for the current year field is as shown in below. Generally it
will have three parts like “General Information”, “Property Details” and “Tax calculation” part.

General information part will have information’s like property address, owner’s details
correspondence address and occupant’s details if any. Some available fields will be populated from
the database. If you wish to change some data fields you can change them. Read-only fields are
disabled.

Property details will have information’s like property usage details, building details, plinth
factor if it is building, guidance value for land as well as for building, rate of tax and so on. Based on
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the given data tax will be calculated.  This part details are different for vacant site and buildings. They
will be shown in the separate snapshots.

Tax calculation part will have information’s like calculated tax in previous part, penalty/rebate
if any, cess details and total tax payable.

4.7.1 Validations

On Submit the following validations would be performed
Ensure all the required fields listed below are entered

o All * fields are mandatory and must be filled. Red marked * fields must be provided
manually and green marked * fields will be calculated automatically by the system
based on some parameters.

o Property usage must be selected in col.5.
o If you have odd sital measurements pleas provide total area of a site. – for vacant

land usage.
o The plinth area should be less than or equal to total built up area of all floors. (i.e

col.7 <= col.8).
o The total built up area of all floors should be grater than plinth area or equal to plinth

area of that building. (i.e col.8 >= col.7)
o Total built up area of all ground floors in 17H should be equal to plinth area of that

building (col.7).
o Total built up area of all floors in 17H should be equal to total built up area of all floors

(col.8).
o For every usage of a property please provide there respective rate of tax and

guidance value in the specified fields.

4.7.2 Field details

Note: Measurements – It depends on the ULB (Square feet or Square Meters)

Part-1 General Information
Property ID.No Property Identification no (Wardno-Blcokno-

Streetno-Doorno)
1.Property Address Address of the Property
Property/House Number Municipal house no
Khata No. Municipal khatha no
OldHouseNo Old Municipal house no
Street Name Name of the street, old as well as new street

names.
Block/Stage/Phase Blcok or stage or phase where the property is

located
Locality/Colony Name Location or a name of the colony if any
Ward Number/Name Ward or numbering area
Pin Code Area Pin code of the property
Contact Number Telephonic contact no if any
Email E-mail id of the owner if any.
2.Property Owner Details*
First Name* Owner first name
Middle Name/Initials Owner middle name or initials
Last Name/Surname Owner last name or surname
Father/Mother/Husband Name Owner’s father/mother/husband name
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3. Address for the correspondence
Property /House Number Owner house no for correspondence.
Street Name Owner house Name of the street, for

correspondence.
Block/Stage/Phase Owner house Block or stage or phase where

the property is located for correspondence.
Locality/Colony Name Owner house Location or a name of the

colony if any for correspondence.
City Name of the city for correspondence.
Pin Code Owner house pin code for correspondence.
Contact Number Owner’s telephone no for correspondence
4. Occupants Details – if house is given for rent
First Name * First Name of the tenant.
Middle Name/ Initials Middle Name / Initials of the tenant.
Last Name/ Surname Last Name / surname of the tenant.
Father/Mother/Husbands Name Father /Mother /Husbands Name of the

tenant.
Part 2- Property details – select property usage
5.Vacant Land
Yes Selected if it is vacant land. (Building details

from col. 7-16 will be disabled, and only
vacant land details will be shown).

No Selected if it is other than vacant land.
Property Usage Select property usage from the drop down list
Buildings details
6. a. Length of Site Length of the site in meters

b. Breadth of site Breadth of the site in meters
c. Area of site* Total area of the site – if Length and breadth

are not available; odd sital measurement,
please enter total sital area.

Buildings Information
7. Area of land occupied by the building
(plinth Area)*

Plinth area of the building; ie. Ground floor
area.

8. Total Build up Area of the Building across
all floors*

Total building area of all the floors.

9.Use of the property (Tick)* Select property usage
Residential If property is being used for residential

purpose.
Commercial If property is being used for commercial

purpose.
Public Use If property is being used for public use

purpose.
Industrial If property is being used for industrial

purpose.
10. Rate of Tax for Buildings and land occupied by the building (  (%)*

10a. Residential Use % of municipal tax for residential usage
10b. Commercial Use % of municipal tax for commercial usage
10c. Public Use % of municipal tax for Public usage
10d. Industrial Use % of municipal tax for Industrial usage

11. Proportion of plinth attached per sq. Mtr
( Plinth Factor) (7/8)*

Plinth factor will be calculated by dividing
col.7 by col.8.

12.Basic Guidance value for
the site in Rs.(See Foot Note)*

Land guidance value
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13. Corner Plot 10% (in Rs) 10% guidance value will be added if it is a
corner site.

14. Additional Enhancement
in Rs.(See Footnote)

Additional enhancements if any as per the
law.

15. Total Guidance value in
Rs.*

Total guidance value by adding col.12 +
col.13 + col.14

16. 50% Guidance value in
Rs. (0.5x15)*

50% of guidance value will be considered for
calculation of PT as per law.

Floor Details – Building floors details
17. Buildings Details and Tax Calculation in Rs
17A. Floor Number Floor no. 0 –ground, 1-1st floor, -1-cellar…
17B. Use of property* Property usage for what? Like residential,

commercial, public or for industrial.
Depreciation
17C. Year of const.

Year of the floor constructed.

17D. Dep. factor* Floor depreciation factor as per law and
col.17C.

17E. Constr. Type as per Annex* Building construction type as per the
annexure.

17F. Building constr. Cost
Rs/sq ft Type as per Annex*

Building construction cost as per the
annexure.

17G. 50% Guidance value of in Rs.
(0.5X17F)*

50% of the construction cost if there exists.

17H. Built up Area* Current floor built up area.
17I. occupancy self occupied=0.5,
Tenanted=1*

Rate of tax as per CVS If occupancy is self-
0.5, tennented-1

17J. CV Land of occupied by buildings in Rs.
(17Hx16x17Ix111)

Capital value of the land occupied by this
floor in Rs. as per specified cols in brackets.

17K. Tax on land occupied by the Buildings
in Rs. (17Jx10)x0.01*

Tax on land occupied by this floor as per
specified cols in brackets.

17L. Capital value of the Buildings in Rs.
(17Hx17Gx16x17Ix(1-17D)*

Capital value of the entire floor in Rs. as per
specified cols in brackets.

17M. Tax on Buildings in RS.
(17Lx10)x0.01*

Tax on this floor in RS. as per specified cols
in brackets.

17N. Total Tax for the floor in Rs.
(17Kx17M)

Total Tax for the floor in Rs. as per specified
cols in brackets..

18. Property Tax ( Sum of the all 17M in the
table above)*

Total property tax for this floor.

Tax Calculation
19. Property Tax* Total PT by adding PT of all floors.
20. Less 5% if paid on or before April 30th Rebate of 5% will be given on PT if paid

before April 30th.
21. Penalty 2% per month Property Tax if
paid after June 30th*

Penalty of 2% will be levied on PT if paid
after June 30th.

22. Tax Payable  (19 or (19-20)or (19+21)* Payable tax by adding 19/ 19-20 / 19+20.
23.Cesses Payable at 24% of property tax
(0.24x19)*

Payable cess  of 24% on PT(col.19)

24. Penalty/Adjustments if any If there is any penalty / previous adjustments.
25. Total Tax Payable (22+23 +/-24)* Total payable tax (22+23 +/-24).

PTIS SAS form for vacant land usage is as shown below.
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PTIS SAS form for non-vacant land usage is as shown below.
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Note:
o Add owner button will be used to add more no of owners details.
o Add tenets button will be used to add more no of tenets details.
o Add floors button will be used to add more no of floors details.
o Delete button will be used to delete unwanted floors.

After successful completion/submission of the filled SAS form for the current year with bank challan is
already entered you will get following screen.
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The following screen shows the entered bank challan in PTIS. It has given two buttons at the below.
1. Generate form-3, and edit.

Edit option will be given in challan details till the form-3 is generated, on successful generation of form
-3 the content of bank challan and SAS details can’t be changed and edit options will not be given. If
you click on GenerateForm3Receipt it will shows following screen for confirmation to generate form-3.
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The generated form-3 is as shown in below.
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Note: Steps to generate form-3.

1. Search property.
2. Enter current year Bank challan
3. Enter current year SAS data
4. Go to view SAS details for the current year. (Select assessment year)



PTIS – USER MANUAL

25

5. At the bottom you will get view challan link click on it. Snapshot is as shown in below. (If you
have already generated the form-3 you will not get edit option).

6. Search current year bank challan.

7. At the bottom of the challan details you will get GenerateForm3Receipt option click on it you
will get form-3. (If you have already generated the form-3 you will not get edit option).
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8. Generate form3 receipt.
9. Confirm the form-3 contents (if not confirmed)
10. Get is printed.

4.8 Enter Past year payments

We will use this option to update the past year Collections of that property. For all past year
payments we will use this option. Please make sure that for every year there should be a separate
bank challan with unique bank challan no. The snapshot is as shown in below.

Enter Past year payments consist of four parts – “DCB Entry form for the year”, ‘General
information’ and ‘Payment details’.

In first part we have to select the year of payment. Second part will be populated from
available database. In final part we will have all the payment details like DCB of PT, cess, mode of
payment details if it is bank details, if at office receipt details.

4.8.1 Validations

On submit following validation would be made;

o Select DCB entry form for the year of payment
o Source of demand – select SAS/ 2*ARV / CAL. - if payment at bank select bank and

provide challan no and collection date, if the collection is at field select field collection
and provide receipt no and collection date.

o Demand – provide PT and cess.  Cess should not be greater than PT.
o Collection - Provide collection of PT, cess; cess should not be greater than PT.
o Payment types – select any one like cash / cheque / DD and provide related details.

4.8.2 Field details

Field name Description
DCB entry for the year Select a year from the drop down list.
General Information – Available data will be fetched from
the PTIS
Entry Date: Challan entry date. Current system date

will be fetched.
Property ID No. Property Identification no – (Wardno-

Blockno-Streetno-doorno)
Khata No Municipal Khatha no
Name of the Assessee Name PT assessee
Property Address Property location

Payment Details
Source of Demand select SAS/ 2*ARV / CAL
SAS Is it is under SAS
CAL If it is under CAL
2*ARV If it is under two time ARV
Bank name Select bank name from the dropdown list

for the payment at bank only and provide
the following bank details.

Bank Collection If payment at bank should be ULB
recognized bank only.

Bank Challan No. Provide bank challan no should be unique
in the system.

Collection Date (dd/MM/yyyy) Date of collection at bank should be in the
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same format only. If you want you can use
calendars the calendars button.

Field Collection If payment at field select field collection
and provide following field collection
details.

Receipt No. Provide field collection receipt no. it
should be unique in the system.

Collection Date (dd/MM/yyyy) Date of collection at field should be in the
same format only. If you want you can use
calendars the calendars button.

Demand Demand raised by the as per the source
of demand

Tax Demand of PT.
Cess @24%0.0 Demand of cess shouldn’t be greater than

PT.
Total Total of PT + Cess automatically

calculated.
Rebate @5% Select check box if the get any rebate. It is

standardized to 5% as per law. of rebate;
Tax Tax after rebate will be calculated
Cess Cess after rebate will be calculated
Total After Rebate Total payable tax after rebate
Collection Details of payment made
Tax Collection of PT
Cess Collection of cess
Penalty If any penalty collected
Balance Total remaining balance will be calculated

based on demand and collection
Tax Balance of PT (demand PT- collected PT)
Cess Balance of cess (demand cess- collected

cess)
Payment Type Type of the payment they have made.

Select any one of Cash / cheque / DD.
Cash If payment is cash
Cheque No. Provide cheque no if it is cheque
Date(dd/MM/yyyy) Provide cheque date if it is cheque. If you

want you can use calendars the calendars
button.

DD No. Provide DD no if it is DD
Date(dd/MM/yyyy) Provide DD date if it is DD. If you want

you can use calendars the calendars
button.

Bank Name Provide bank name if it is cheque / DD
Branch Name Provide bank branch name if it is cheque /

DD
Submit After every thing is done it is used to

submit the details.

Note: - since we are not collecting past year SAS data PTIS will not generate any form-3 (PT-
extract) for the past year payments.
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Screen which showing the DCB entry with sorted installment year

On successful entry of this you will get the following page and the DCB details of that property will be
updated. You can see the updated DCB details in view DCB option form.

On successful entry of past year bank challan

If you click on back it will goes back to challan entry. If you have entered duplicate challan no. you will
get error like challan no already exists. So please make sure that you have entered correct and
unique challan no to get this page.
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4.9 View MAR-19 details

This is the form which contains the MAR-19 details of that property. This is read only option.
The field details are as show in below.

Field details:

Part-1 General Information
Property ID.No Property Identification no (Wardno-Blcokno-

Streetno-Doorno)
1.Property Address: Address of the Property
Property/House Number Municipal house no
Khata No. Municipal khatha no
OldHouseNo Old Municipal house no
Street Name Name of the street, old as well as new street

names.
Block/Stage/Phase Blcok or stage or phase where the property is

located
Locality/Colony Name Location or a name of the colony if any
Ward Number/Name Ward or numbering area
Pin Code Area Pin code of the property
Contact Number Telephonic contact no if any
Email E-mail id of the owner if any.
2.Property Owner Details*
First Name* Owner first name
Middle Name/Initials Owner middle name or initials
Last Name/Surname Owner last name or surname
3. Address for the correspondence
Property /House Number Owner house no for correspondence.
Street Name Owner house Name of the street, for

correspondence.
Block/Stage/Phase Owner house Block or stage or phase where

the property is located for correspondence.
Locality/Colony Name Owner house Location or a name of the

colony if any for correspondence.
City Name of the city for correspondence.
Pin Code Owner house pin code for correspondence.
Contact Number Owner’s telephone no for correspondence
4. Occupants Details – if house is given for rent
First Name * First Name of the tenant.
Middle Name/ Initials Middle Name / Initials of the tenant.
Last Name/ Surname Last Name / surname of the tenant.
Father/Mother/Husbands Name Father /Mother /Husbands Name of the

tenant.
Part 2- Property details – select property usage
5.Vacant Land
Yes Selected if it is vacant land. (Building details

from col. 7-16 will be disabled, and only
vacant land details will be shown).

No Selected if it is other than vacant land.
Property Usage Select property usage from the drop down list
6. a. Length of Site Length of the site
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b. Breadth of site Breadth of the site
c. Area of site* Total area of the site – if Length and breadth

are not available; odd sital measurement,
please enter total sital area.

Buildings Information
7. Area of land occupied by the building
(plinth Area)*

Plinth area of the building; ie. Ground floor
area.

8. Total Build up Area of the Building across
all floors*

Total building area of all the floors.

9.Use of the property (Tick)* Select property usage
Residential If property is being used for residential

purpose.
Commercial If property is being used for commercial

purpose.
Public Use If property is being used for public use

purpose.
Industrial If property is being used for industrial

purpose.
10. Rate of Tax for Buildings and land occupied by the building (  (%)*

10a. Residential Use % of municipal tax for residential usage
10b. Commercial Use % of municipal tax for commercial usage
10c. Public Use % of municipal tax for Public usage
10d. Industrial Use % of municipal tax for Industrial usage

11. Proportion of plinth attached per sq. Ft (
Plinth Factor) (7/8)*

Plinth factor will be calculated by dividing
col.7 by col.8.

12.Basic Guidance value for
the site in Rs.(See Foot Note)*

Land guidance value

13. Corner Plot 10% (in Rs) 10% guidance value will be added if it is a
corner site.

14. Additional Enhancement
in Rs.(See Footnote)

Additional enhancements if any as per the
law.

15. Total Guidance value in
Rs.*

Total guidance value by adding col.12 +
col.13 + col.14

16. 50% Guidance value in
Rs. (0.5x15)*

50% of guidance value will be considered for
calculation of PT as per law.

Floor Details – Building floors details
17. Buildings Details and Tax Calculation in Rs
17A. Floor Number Floor no. 0 –ground, 1-1st floor, -1-cellar…
17B. Use of property* Property usage for what? Like residential,

commercial, public or for industrial.
Description
17C. Year const.

Year of the floor constructed.

17D. Dep. factor* Floor depreciation factor as per law and
col.17C.

17E. Constr. Type as per Annex* Building construction type as per the
annexure.

17F. Building constr. Cost
Rs/sq ft Type as per Annex*

Building construction cost as per the
annexure.

17G. 50% Guidance value of in Rs.
(0.5X17F)*

50% of the construction cost if there exists.

17H. Built up Area* Current floor built up area.
17I. occupancy self occupied=0.5,
Tenanted=1*

Rate of tax as per CVS If occupancy is self-
0.5, tennented-1
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17J. CV Land of occupied by buildings in Rs.
(17Hx16x17Ix111)

Capital value of the land occupied by this
floor in Rs. as per specified cols in brackets.

17K. Tax on land occupied by the Buildings
in Rs. (17Jx10)x0.01*

Tax on land occupied by this floor as per
specified cols in brackets.

17L. Capital value of the Buildings in Rs.
(17Hx17Gx16x17Ix(1-17D)*

Capital value of the entire floor in Rs. as per
specified cols in brackets.

17M. Tax on Buildings in RS.
(17Lx10)x0.01*

Tax on this floor in RS. as per specified cols
in brackets.

17N. Total Tax for the floor in Rs.
(17Kx17M)

Total Tax for the floor in Rs. as per specified
cols in brackets..

18. Property Tax ( Sum of the all 17M in the
table above)*

Total property tax for this floor.

Tax Calculation
19. Property Tax* Total PT by adding PT of all floors.
20. Less 5% if paid on or before April 30th Rebate of 5% will be given on PT if paid

before April 30th.
21. Penalty 2% per month Property Tax if
paid after June 30th*

Penalty of 2% will be levied on PT if paid
after June 30th.

22. Tax Payable  (19 or (19-20)or (19+21)* Payable tax by adding 19/ 19-20 / 19+20.
23.Cesses Payable at 24% of property tax
(0.24x19)*

Payable cess  of 24% on PT(col.19)

24. Penalty/Adjustments if any If there is any penalty / previous adjustments.
25. Total Tax Payable (22+23 +/-24)* Total payable tax (22+23 +/-24).

The screen shot of the MAR-19 details are as shown in below.
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Snapshot of the View MAR-19 details

4.10 View DCB details

This option shows all the DCB details of that particular property, as and when you updated from the
different parts regarding PT and DCB it will gets updated. The field details are as show in below. You
can also edit DCB for that particular property by selecting checkbox for the current year. But you can’t
update DCB details data after the online is made data.

Field Name Description
General Information
Property ID No. Property Identification no (Wardno-Blcokno-Streetno-Doorno)
Khata No. Municipal khatha no
Name of the Assessee Name of the property owner
Property Address Address of the Property where exactly it is located.
Tax Details – Details of DCB
Year Year for which demand stand
Demand Demand details
Tax Property tax demand in Rs.
Cess Cess demand in Rs.
Total Total of PT demand in Rs
Collection Collection details
Receipt Number Bank challan / Receipt no
Receipt Date Bank challan / Receipt date
Tax Collected PT for the corresponding year in Rs.
Cess Collected cess for the corresponding year in Rs.
Total Total of PT and cess collected for the year in Rs.
Balance Balance details
Tax Balance of the PT to be collected for the year in Rs.
Cess Balance of the cess to be collected for the year in Rs.
Rebate Rebate details if any for the year in Rs.
Total Total balance of the PT and Cess in Rs. For the year
Edit Check boxes to edit corresponding year details
TOTAL BALANCE
AMOUNT :

Total balance of all years PT and cess.

The snap shot of the DCB details looks like as follows.
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Note:
Back button is used to go back to last context.
Submit button is used to submit edited DCB details.

4.11 View Field Survey details

This will shows the old field survey data. This can be updated time to time as and when the need
arises.

The snap-shot of the view FS details for that property is as shown in below. Generally it will have
three parts like “General Information”, “Property Details” and “Tax calculation” part.

General information part will have information’s like property address, owner’s details
correspondence address and occupant’s details if any. Some available fields will be populated from
the database. If you wish to change some data fields you can change them. Read-only fields are
disabled.

Property details will have information’s like property usage details, building details, plinth
factor if it is building, guidance value for land as well as for building, rate of tax and so on. Based on
the given data tax will be calculated.  This part details are different for vacant site and buildings. They
will be shown in the separate snapshots.

Tax calculation part will have information’s like calculated tax in previous part, penalty/rebate
if any, cess details and total tax payable.

4.11.1 Validations

On Submit the following validations would be performed
Ensure all the required fields listed below are entered
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All * fields are mandatory and must be filled. Red marked * fields must be provided manually and
green marked * fields will be calculated automatically by the system based on some parameters.
Property usage must be selected in col.5.
If you have odd sital measurements pleas provide total area of a site. – for vacant land usage.
The plinth area should be less than or equal to total built up area of all floors. (i.e col.7 <= col.8).
The total built up area of all floors should be grater than plinth area or equal to plinth area of that
building. (i.e col.8 >= col.7)
Total built up area of all ground floors in 17H should be equal to plinth area of that building (col.7).
Total built up area of all floors in 17H should be equal to total built up area of all floors (col.8).
For every usage of a property please provide there respective rate of tax and guidance value in the
specified fields.

4.11.2 Field details

Part-1 General Information
Property ID.No Property Identification no (Wardno-Blcokno-

Streetno-Doorno)
1.Property Address: Address of the Property
Property/House Number Municipal house no
Khata No. Municipal khatha no
OldHouseNo Old Municipal house no
Street Name Name of the street, old as well as new street

names.
Block/Stage/Phase Blcok or stage or phase where the property is

located
Locality/Colony Name Location or a name of the colony if any
Ward Number/Name Ward or numbering area
Pin Code Area Pin code of the property
Contact Number Telephonic contact no if any
Email E-mail id of the owner if any.
2.Property Owner Details*
First Name* Owner first name
Middle Name/Initials Owner middle name or initials
Last Name/Surname Owner last name or surname
Father/Mother/Husband Name Owner Father/Mother/Husband Name
3. Address for the correspondence
Property /House Number Owner house no for correspondence.
Street Name Owner house Name of the street, for

correspondence.
Block/Stage/Phase Owner house Block or stage or phase where

the property is located for correspondence.
Locality/Colony Name Owner house Location or a name of the

colony if any for correspondence.
City Name of the city for correspondence.
Pin Code Owner house pin code for correspondence.
Contact Number Owner’s telephone no for correspondence
4. Occupants Details – if house is given for rent
First Name * First Name of the tenant.
Middle Name/ Initials Middle Name / Initials of the tenant.
Last Name/ Surname Last Name / surname of the tenant.
Father/Mother/Husbands Name Father /Mother /Husbands Name of the

tenant.
Part 2- Property details – select property usage



PTIS – USER MANUAL

37

5.Vacant Land
Yes Selected if it is vacant land. (Building details

from col. 7-16 will be disabled, and only
vacant land details will be shown).

No Selected if it is other than vacant land.
Property Usage Select property usage from the drop down list
6. a. Length of Site Length of the site

b. Breadth of site Breadth of the site
c. Area of site* Total area of the site – if Length and breadth

are not available; odd sital measurement,
please enter total sital area.

Buildings Information
7. Area of land occupied by the building
(plinth Area)*

Plinth area of the building; ie. Ground floor
area.

8. Total Build up Area of the Building across
all floors*

Total building area of all the floors.

9.Use of the property (Tick)* Select property usage
Residential If property is being used for residential

purpose.
Commercial If property is being used for commercial

purpose.
Public Use If property is being used for public use

purpose.
Industrial If property is being used for industrial

purpose.
10. Rate of Tax for Buildings and land occupied by the building (  (%)*

10a. Residential Use % of municipal tax for residential usage
10b. Commercial Use % of municipal tax for commercial usage
10c. Public Use % of municipal tax for Public usage
10d. Industrial Use % of municipal tax for Industrial usage

11. Proportion of plinth attached per sq. Mtr
( Plinth Factor) (7/8)*

Plinth factor will be calculated by dividing
col.7 by col.8.

12.Basic Guidance value for
the site in Rs.(See Foot Note)*

Land guidance value

13. Corner Plot 10% (in Rs) 10% guidance value will be added if it is a
corner site.

14. Additional Enhancement
in Rs.(See Footnote)

Additional enhancements if any as per the
law.

15. Total Guidance value in
Rs.*

Total guidance value by adding col.12 +
col.13 + col.14

16. 50% Guidance value in
Rs. (0.5x15)*

50% of guidance value will be considered for
calculation of PT as per law.

Floor Details – Building floors details
17. Buildings Details and Tax Calculation in Rs
17A. Floor Number Floor no. 0 –ground, 1-1st floor, -1-cellar…
17B. Use of property* Property usage for what? Like residential,

commercial, public or for industrial.
Depreciation
17C. Year const.

Year of the floor constructed.

17D. Dep. factor* Floor depreciation factor as per law and
col.17C.

17E. Constr. Type as per Annex* Building construction type as per the
annexure.
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17F. Building constr. Cost
Rs/sq ft Type as per Annex*

Building construction cost as per the
annexure.

17G. 50% Guidance value of in Rs.
(0.5X17F)*

50% of the construction cost if there exists.

17H. Built up Area* Current floor built up area.
17I. occupancy self occupied=0.5,
Tenanted=1*

Rate of tax as per CVS If occupancy is self-
0.5, tennented-1

17J. CV Land of occupied by buildings in Rs.
(17Hx16x17Ix111)

Capital value of the land occupied by this
floor in Rs. as per specified cols in brackets.

17K. Tax on land occupied by the Buildings
in Rs. (17Jx10)x0.01*

Tax on land occupied by this floor as per
specified cols in brackets.

17L. Capital value of the Buildings in Rs.
(17Hx17Gx16x17Ix(1-17D)*

Capital value of the entire floor in Rs. as per
specified cols in brackets.

17M. Tax on Buildings in RS.
(17Lx10)x0.01*

Tax on this floor in RS. as per specified cols
in brackets.

17N. Total Tax for the floor in Rs.
(17Kx17M)

Total Tax for the floor in Rs. as per specified
cols in brackets..

18. Property Tax ( Sum of the all 17N in the
table above)*

Total property tax for this floor.

Tax Calculation
19. Property Tax* Total PT by adding PT of all floors.
20. Less 5% if paid on or before April 30th Rebate of 5% will be given on PT if paid

before April 30th.
21. Penalty 2% per month Property Tax if
paid after June 30th*

Penalty of 2% will be levied on PT if paid
after June 30th.

22. Tax Payable  (19 or (19-20)or (19+21)* Payable tax by adding 19/ 19-20 / 19+20.
23.Cesses Payable at 24.0% of property tax
(0.24x19)*

Payable cess  of 24% on PT(col.19)

24. Penalty/Adjustments if any If there is any penalty / previous adjustments.
25. Total Tax Payable (22+23 +/-24)* Total payable tax (22+23 +/-24).
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Note:
 Generally tax details will be there if you want to update you can update the details.
 You can also use this option to update citizen feedback.
 Add owner button will be used to add more no of owners details.
 Add tenets button will be used to add more no of tenets details.
 Add floors button will be used to add more no of floors details.
 Delete button will be used to delete unwanted floors.

4.12 Enter Field Survey details

This option will be used to update current year FS data of a that property.

The snap-shot enter FS details for that property is as shown in below. Generally it will have three
parts like “General Information”, “Property Details” and “Tax calculation” part.

General information part will have information’s like property address, owner’s details
correspondence address and occupant’s details if any. Some available fields will be populated from
the database. If you wish to change some data fields you can change them. Read-only fields are
disabled.

Property details will have information’s like property usage details, building details, plinth
factor if it is building, guidance value for land as well as for building, rate of tax and so on. Based on
the given data tax will be calculated.  This part details are different for vacant site and buildings. They
will be shown in the separate snapshots.

Tax calculation part will have information’s like calculated tax in previous part, penalty/rebate
if any, cess details and total tax payable.

4.12.1 Validations

On Submit the following validations would be performed
 Ensure all the required fields listed below are entered
 All * fields are mandatory and must be filled. Red marked * fields must be provided manually

and green marked * fields will be calculated automatically by the system based on some
parameters.

 Property usage must be selected in col.5.
 If you have odd sital measurements pleas provide total area of a site. – for vacant land usage.
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 The plinth area should be less than or equal to total built up area of all floors. (i.e col.7 <=
col.8).

 The total built up area of all floors should be grater than plinth area or equal to plinth area of
that building. (i.e col.8 >= col.7)

 Total built up area of all ground floors in 17H should be equal to plinth area of that building
(col.7).

 Total built up area of all floors in 17H should be equal to total built up area of all floors (col.8).
 For every usage of a property please provide there respective rate of tax and guidance value

in the specified fields.

4.12.2 Field details

Part-1 General Information
Property ID.No Property Identification no (Wardno-Blcokno-

Streetno-Doorno)
1.Property Address :Address of the Property
Property/House Number Municipal house no
Khata No. Municipal khatha no
OldHouseNo Old Municipal house no
Street Name Name of the street, old as well as new street

names.
Block/Stage/Phase Blcok or stage or phase where the property is

located
Locality/Colony Name Location or a name of the colony if any
Ward Number/Name Ward or numbering area
Pin Code Area Pin code of the property
Contact Number Telephonic contact no if any
Email E-mail id of the owner if any.
2.Property Owner Details*
First Name* Owner first name
Middle Name/Initials Owner middle name or initials
Last Name/Surname Owner last name or surname
3. Address for the correspondence
Property /House Number Owner house no for correspondence.
Street Name Owner house Name of the street, for

correspondence.
Block/Stage/Phase Owner house Block or stage or phase where

the property is located for correspondence.
Locality/Colony Name Owner house Location or a name of the

colony if any for correspondence.
City Name of the city for correspondence.
Pin Code Owner house pin code for correspondence.
Contact Number Owner’s telephone no for correspondence
4. Occupants Details – if house is given for rent
First Name * First Name of the tenant.
Middle Name/ Initials Middle Name / Initials of the tenant.
Last Name/ Surname Last Name / surname of the tenant.
Father/Mother/Husbands Name Father /Mother /Husbands Name of the

tenant.
Part 2- Property details – select property usage
5.Vacant Land
Yes Selected if it is vacant land. (Building details

from col. 7-16 will be disabled, and only
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vacant land details will be shown).
No Selected if it is other than vacant land.
Property Usage Select property usage from the drop down list
Buildings details
6. a. Length of Site Length of the site

b. Breadth of site Breadth of the site
c. Area of site* Total area of the site – if Length and breadth

are not available; odd sital measurement,
please enter total sital area.

Buildings Information
7. Area of land occupied by the building
(plinth Area)*

Plinth area of the building; ie. Ground floor
area.

8. Total Build up Area of the Building across
all floors*

Total building area of all the floors.

9.Use of the property (Tick)* Select property usage
Residential If property is being used for residential

purpose.
Commercial If property is being used for commercial

purpose.
Public Use If property is being used for public use

purpose.
Industrial If property is being used for industrial

purpose.
10. Rate of Tax for Buildings and land occupied by the building (  (%)*

10a. Residential Use % of municipal tax for residential usage
10b. Commercial Use % of municipal tax for commercial usage
10c. Public Use % of municipal tax for Public usage
10d. Industrial Use % of municipal tax for Industrial usage

11. Proportion of plinth attached per sq. Ft (
Plinth Factor) (7/8)*

Plinth factor will be calculated by dividing
col.7 by col.8.

12.Basic Guidance value for
the site in Rs.(See Foot Note)*

Land guidance value

13. Corner Plot 10% (in Rs) 10% guidance value will be added if it is a
corner site.

14. Additional Enhancement
in Rs.(See Footnote)

Additional enhancements if any as per the
law.

15. Total Guidance value in
Rs.*

Total guidance value by adding col.12 +
col.13 + col.14

16. 50% Guidance value in
Rs. (0.5x15)*

50% of guidance value will be considered for
calculation of PT as per law.

Floor Details – Building floors details
17. Buildings Details and Tax Calculation in Rs
17A. Floor Number Floor no. 0 –ground, 1-1st floor, -1-cellar…
17B. Use of property* Property usage for what? Like residential,

commercial, public or for industrial.
Description
17C. Year const.

Year of the floor constructed.

17D. Dep. factor* Floor depreciation factor as per law and
col.17C.

17E. Constr. Type as per Annex* Building construction type as per the
annexure.

17F. Building constr. Cost
Rs/sq ft Type as per Annex*

Building construction cost as per the
annexure.
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17G. 50% Guidance value of in Rs.
(0.5X17F)*

50% of the construction cost if there exists.

17H. Built up Area* Current floor built up area.
17I. occupancy self occupied=0.5,
Tenanted=1*

Rate of tax as per CVS If occupancy is self-
0.5, tennented-1

17J. CV Land of occupied by buildings in Rs.
(17Hx16x17Ix111)

Capital value of the land occupied by this
floor in Rs. as per specified cols in brackets.

17K. Tax on land occupied by the Buildings
in Rs. (17Jx10)x0.01*

Tax on land occupied by this floor as per
specified cols in brackets.

17L. Capital value of the Buildings in Rs.
(17Hx17Gx16x17Ix(1-17D)*

Capital value of the entire floor in Rs. as per
specified cols in brackets.

17M. Tax on Buildings in RS.
(17Lx10)x0.01*

Tax on this floor in RS. as per specified cols
in brackets.

17N. Total Tax for the floor in Rs.
(17Kx17M)

Total Tax for the floor in Rs. as per specified
cols in brackets..

18. Property Tax ( Sum of the all 17M in the
table above)*

Total property tax for this floor.

Tax Calculation
19. Property Tax* Total PT by adding PT of all floors.
20. Less 5% if paid on or before April 30th Rebate of 5% will be given on PT if paid

before April 30th.
21. Penalty 2% per month Property Tax if
paid after June 30th*

Penalty of 2% will be levied on PT if paid
after June 30th.

22. Tax Payable  (19 or (19-20)or (19+21)* Payable tax by adding 19/ 19-20 / 19+20.
23.Cesses Payable at 24% of property tax
(0.24x19)*

Payable cess  of 24% on PT(col.19)

24. Penalty/Adjustments if any If there is any penalty / previous adjustments.
25. Total Tax Payable (22+23 +/-24)* Total payable tax (22+23 +/-24).

The snapshot of the enter FS data is as shown below.
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Note:

 Add owner button will be used to add more no of owners details.
 Add tenets button will be used to add more no of tenets details.
 Add floors button will be used to add more no of floors details.
 Delete button will be used to delete unwanted floors.
 Submit button is used to submit data.
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4.13 Create property

This option is used to create the missed property in PTIS. Before creating the new properties
pleas make sure that the property is not in the system. And also follows the specified steps/guidelines
issued by Directorate of Municipal Administration.

Due diligence and validations have been done to ensure that there are minimal errors and no
properties are missed on ground. In the event any property is missed, the following steps must be
followed to create a new property in the system.

a. The Computer Operator and Revenue Inspector jointly search the property in the system
using various options suggested in Search Property use case but do not find the property in
the system.

b. The Revenue Inspector goes to the field to collect property details and enters SAS form
manually as a part of field verification. He also get property ownership details of adjacent
properties.

c. The Revenue Inspector searches property details based on new information. He also
searches the adjacent properties in the system to check if those properties are present in the
system.

d. If the Property details are still not found, the Concerned Revenue Inspector, Revenue Officer
and the Data entry operator send a file  to the commissioner seeking his approval to create
the property in the system.

e. The file is send back to the Computer Operator and while property creation, the
commissioner’s approval number and date are mandatory fields.
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4.13.1 Validations

On Submit the following validations would be performed
 Ensure all the required fields listed below are entered
 All * fields are mandatory and must be filled. Red marked * fields must be provided manually

and green marked * fields will be calculated automatically by the system based on some
parameters.

 There should be a FS data. Use Enter FS details option to update FS data.
 There should be a at least one year payment receipts. With unique receipt no.

4.13.2 Field Details

Field Name Description
Property Creation Reason Reason for property creation
Is Assessed Property assessed yes or no.
Property ID. No* Property Identification no (Ward/Numbering area no-Blcokno-

Streetno-Doorno)
Ward Ward/Numbering area no where the property is located
Block In which block of above said ward / numbering area the property

is located
Street In which street of above said ward / numbering area, block the

property is located
Property Address* Actual property address in the city.
No Property / door number as per GIS numbering.
Khata Number Municipal khatha no
Old House Number Old municipal house no
Block/Locality Block / locality where the property is located
City Name of the city where the property is located.
Contact Number Contact number of the owner
Pin code Pin code of the location where  the property is located
Email Email id of the owner
Property Owner Details* Property owner details
First First name of the owner
Middle Middle name / initials of the owner
Last last name / surname of the owner
Father/Mother/Husband Father/Mother/Husband name
Address for the correspondence
No Owner house no for correspondence
Street Name Owner correspondence street name.
Block / Stage / Phase Owner correspondence block/Stage/Phase.
Locality / Colony Name Owner correspondence locality/colony name
City Owner correspondence city name.
Pin code Owner correspondence city pin code.
Contact Number Owner’s contact number
Payment year* PT Payment for the year
Payment Details* Payment details as follows
Property Tax Property tax paid in Rs.
Total cess Cess paid in Rs.
Rebate Rebate got in Rs.
Penalty Penalty paid in Rs.
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Total Total amount of tax paid ( PT+Cess-Rebate+Penalty)
Vacant Land Creating property is vacant / not?
Yes Creating property is vacant.
No Creating property is not a vacant.
Payment Mode* Mode of payment they have made
Cash If mode of payment is cash
Cheque If mode of payment is check
DD If mode of payment is DD
Cheque/DD No No of Cheque / DD
Cheque /DD Date (dd/MM/yyy) Date of the Cheque / DD drawn.
Name of the Bank and Branch
Name*

Bank detail if it mode of payment is cheque / DD

Bank Name Name of the bank from where the cheque / DD is drawn.
Branch Name Bank branch name from where the cheque / DD is drawn.
Bank Challen No* Payment made bank challan no
Collection Date (dd/MM/yyy) Date of the collection in that format only.

The snap shot of block numbers shown
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The snap shot of the create property screen is as shown in below.

The snap shot of Street numbers shown
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Note:
Submit button is used to submit the data.

On successful submission of the data you will get following screen with message.
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4.14 Create Property with Payment

4.15 Field Details

Fields Description
Property Id No.
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Ward Number/Name Ward/Numbering area no where the property is located
Block/Locality In which block of above said ward / numbering area the

property is located
Street Name In which street of above said ward / numbering area,

block the property is located
Property Address
Number Property / door number as per GIS numbering.
Khata Number Municipal khatha no
Old House No. Old municipal house no
Block/Locality Block / locality where the property is located
City Name of the city where the property is located
Pin Code Pin code of the location where  the property is located
Property Owner Details
First Name First name of the owner
Middle Name/Initials Middle name / initials of the owner
Las Name/Surname last name / surname of the owner
Father/Mother/Husbands Name Father/Mother/Husband name
Address for correspondence
Number Owner correspondence door number
Street Address 1 Owner correspondence street name.
Street Address 2 Owner correspondence street name.
Block/Locality Block / locality where the property is located
City Owner correspondence city name.
Pin code Owner correspondence city pin code.
Occupants Details
First Name First name of the occupant
MiddleName/Initials Middle name / initials of the occupant
Last Name/Surname last name / surname of the occupant
Father/Mother/Husbands Name Father/Mother/Husband name of the occupant
Payment Year
Property Tax Property tax paid in Rs.
Total Cess Total Cess paid in Rs.
Payment Details
Rebate Rebate got in Rs.
Penalty Penalty paid in Rs.
Total Total amount of tax paid ( PT+Cess-Rebate+Penalty)
Vacant Land Yes/No Creating property is vacant / not?
Cash/ Cheque/DD Paid in cash/cheque/DD
Payment Mode Mode of payment they have made
Cheque/DD No. If mode of payment is cheque /DD No. to enter
Cheque/DD/Date If mode of payment is cheque/DD/Date to enter
Bank Name Name of the bank from where the cheque / DD is drawn.
Branch Bank branch name from where the cheque / DD is drawn.
Name of the Bank & Branch Name and Branch of the bank
Bank Challan No. Payment made bank challan no
Collection Date (dd/mm/yyyy) Date of the collection in that format only.
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5. GIS

A snap shot of GIS map

5.1 Field Details

Field Name Description
Search by Admin Boundary
Ward Number Select ward number
Block Number Select block number
Street Number Select street number
Search by Property Type
Type Select type of property used
Residential If property is being used for residential

purpose.
Commercial If property is being used for commercial

purpose.
Public Use If property is being used for public use

purpose.
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Industrial If property is being used for industrial
purpose.

Defaulters List Select the options as you need
Yes If you need a defaulters list
All If you need the list of all
Search by Property Id
Property Id Enter property Id to search

On successful submission of the data you will get following screen with number of properties
under the data submitted.
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A screen showing the location of the property with details

On selecting one of the properties in the data information the location of the property with
details is shown.
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6. Reports:

A snap of Collection Reports

Ward Wise Properties List
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